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FY2019 Annual Report

TH E PRI NCE G EORG E ’ S COU NT Y
FAM I LY J USTICE CE NTE R
The Prince George’s County Family
Justice Center, an initiative of the
Circuit Court, was established in 2016
to improve the system’s response to
those who have been impacted by
domestic violence, sexual assault,
human trafficking and elder abuse.
With more than 22 on-site partners,
a full array of co-located services
is provided through a coordinated,
collaborative and hope-centered
advocacy model. This new and
innovative model enables local
government and private community-

based organizations to work together
and efficiently meet survivors’ needs.
The Family Justice Center model has
been identified as a best-practice
by the United States Department
of Justice as survivors’ access to
critical resources are enhanced with
a streamlined process that makes
the path to safety and healing more
efficient, effective and efficacious. In
so doing, we are creating public value
by changing lives and restoring hope,
making a positive impact on the lives of
those we serve.

M I SS ION
Our mission is to serve the needs of citizens impacted by domestic violence,
sexual assault, human trafficking and elder abuse in a caring and compassionate
environment by delivering comprehensive client-centered and survivordriven options.

VI S ION
We aim to transform our community by providing life-changing options to
vulnerable populations impacted by family violence. Our integrated, comprehensive
and sustained continuum of services will empower people to find hope and
restoration in their lives.
The Governor’s Office of Crime Control and Prevention funded this project under subaward number
VOCA-2017-0091. All points of view in this document are those of the author and do not necessarily
represent the official position of any state or federal agency.
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Message from the Chief
and Administrative Judge
The Honorable Sheila R. Tillerson Adams

It is with pride and a commitment to serve this community that I present
to you the Fiscal Year 2019 Annual Report for the Prince George’s
County Family Justice Center (FJC), an initiative of the Circuit Court.
Now in its third year of operation, the FJC’s presence is truly felt
in this community. I am proud of the work the FJC is doing in the
community under the leadership of its dynamic Director, Denise
McCain. Through her leadership, the partners located in the FJC are
established, committed, and work together to serve clients across
this county. Now reaching more clients than ever before, the FJC
is focused on expanding its services and resources.
The extended hours of operation have enabled
the FJC to serve a greater number of clients and
that was just the beginning of its extended reach in this
community. Through a focused and aggressive advertisement
campaign, the news about the good works of the FJC is
spreading and the presence of the FJC is now felt from Laurel
to Fort Washington and all areas in between. Citizens are also
hearing about the FJC through word of mouth as a result of
the life-changing services it is providing. The word is out, and
lives are being saved.

Hope is
transformational.
Hope breeds
change. Hope
enables new
beginnings.
Hope turns
dreams into
reality.

This fiscal year the FJC adopted a HOPE-centered philosophy.
Emphasis at the FJC is now placed on giving clients HOPE
– hope for a better future, helping them to see beyond their
immediate circumstances. Hope is transformational. Hope
breeds change. Hope enables new beginnings. Hope turns
dreams into reality. HOPE has become infectious and it has
spread to new partners and community resources that now
empower the FJC to offer many more services to our clients. No wonder, the FJC
received the “Excellence in National Trends and Services” award from The Links, Inc.,
Prince George’s County Chapter.

There is so much more to come and so many lives to touch with hope, change and new
beginnings. The FJC: Here to serve this community!
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Message from the Director
Denise C. McCain, Director

Every story has a beginning and an end. What lies between those two points is the
journey. For many survivors, that journey began long before entering the doors
of the Prince George’s County Family Justice Center (FJC), an initiative of the
Circuit Court. Their pathway here may have involved navigation through
unfamiliar territory that included countless wrong turns—unexpected
detours that led to unintended and/or undesirable destinations in their
lives. As a result, these survivors arrived at the FJC less than optimistic
about their prospects for the future, believing that nothing could be done
to resolve their problems or change the circumstances that brought them
here. They were HOPELESS!
Despite the comprehensive array of on-site
services and resources made available to clients
here at the FJC, complete absolution or remediation of
their problems was not guaranteed. Determined to make a
difference and help them move from their more immediate
state of despair to a place of wellness, the FJC adopted
an organizational philosophy and commitment to operate
as a “hope-centered” environment. During this past year,
staff and partners effectively facilitated the journey of more
than 1,000 survivors with the provision of trauma-informed
services and strategies needed to promote change and
regain a sense of “self.” This new approach further enabled
us to help them move forward with their lives, with the understanding that “your today
is not your tomorrow.” They are now HOPEFUL, empowered and motivated to achieve
future goals.

[Survivors] are
now HOPEFUL,
empowered
and motivated
to achieve
future goals.

Some of these amazing success stories are shared in this FY2019 Annual Report “HOPE
STARTS HERE,” which highlights the individual journeys of HOPE and positive outcomes
achieved for our clients. In FY2019, the FJC and its dynamic cadre of staff and partners
further enhanced its service delivery system with the addition of a dedicated traumatherapist and a case manager who provide more intense mental health services and longterm follow-up assistance. In addition, forensic medical examinations are now offered by
mobile Sexual Assault Nurse Examiners (SANE) made available through our partnership
with the University of Maryland Capital Region Domestic Violence and Sexual Assault Unit.
Finally, thanks to the generous support of Prince George’s County Council, we are thrilled
to now offer transportation services to our clients with a new eight-passenger van. As is
evident, the FJC has made tremendous strides over the past three years and will continue
to grow with new partnerships, resources and services to ensure that clients are served in a
holistic and trauma-informed manner.
In closing, I am excited about the future of the FJC, and tremendously grateful for the
support received from our government leaders, members and community partners. I look
forward to continuing along this journey as we collectively work to change lives and
restore HOPE!
3

Survivors’ Paths To Hope
Aminah’s Journey
Aminah is a U.S. citizen of Tanzanian origin that came to
the FJC seeking legal assistance in obtaining a protective
order against her estranged husband who abused their
daughter and disagreed with raising their children under
the Islamic faith.
In 2009, Aminah left her husband and returned to Tanzania
with their children to live. Though abroad, Aminah’s
husband continued to harass and berate their
children from afar. In 2017, Aminah’s husband
required her to transfer all the properties
they owned together in Tanzania to
his name or the names of his family
members. He removed Aminah’s
name from their joint business in
the U.S. and locked her out of the
online accounts she needed to do
office paperwork from abroad.
Aminah sought a divorce in
Tanzania, but learned that she could
not divorce there because she and
her husband were U.S. citizens and
had been married in the U.S. When
Aminah moved back to Maryland in 2018,
just before the beginning of Ramadan, her
husband demanded that the children eat against
their will and became physically abusive toward their daughter.
Aminah reported the incident to the police and took pictures
of her daughter’s bleeding face. She then came to the
FJC, where she received assistance filing for a protection
order. The FJC Intake Specialist conducted an assessment
and connected Aminah with Maryland Legal Aid for assistance
in the Final Protection Order.
A Maryland Legal Aid staff attorney helped prepare Aminah
and her children for the hearing. Aminah’s husband consented
to giving her full custody of the children and he agreed to
supervised visitation for a year while undergoing anger
management counseling.

“I would [like] to take this opportunity to
thank you for your kind assistance at this
critical moment of my family’s life. Your
listening and facilitation to move us to
the level of progress toward a peaceful
environment is highly appreciated. You have
initiated the steps toward our freedom from
the state of slavery that I have tolerated for
many years.
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I don’t have much to offer for your service
except prayers that you continue to be the
best person to continue assisting those
in need.
Thank you very much, Aminah”

Raymond’s Journey
When Raymond arrived at the FJC, he was
in a state of fear for the safety of his children
and family. During his interview, Raymond
expressed that his and his sister’s lives
were threatened several times by the
mother of his children. Raymond
also stated that his children were
being mistreated by their mother.
Raymond’s goal was to receive
assistance in obtaining a protective
order and to see an attorney to
gain full custody of his children.
Raymond also wanted to see a
counselor, as the abuse and threats
he experienced had caused him severe
anxiety. With the help of our partners,
Raymond has managed to obtain full
physical custody of his children. In addition to
receiving a successful outcome with our legal
partners, Raymond has also gained strength and
hope with the tools he has received in his counseling sessions,
enabling him to take back control as a single father. Since his
visit to the FJC, Raymond and his children have settled in their
new home. They have a new sense of peace, joy and love in
their new home.

Lisa’s Journey
When Lisa went to the Community Services Crisis Intervention
survivor’s support group, she was confused, unsure, fearful,
broken and hurting. While in the group, she opened up and
shared her concerns and worries with the members who gave
her positive feedback and encouragement. She stated she
got her “voice” back. She was able to speak up and advocate
for herself. She got the courage and strength not to allow her
abuser to return to the home, and eventually filed for divorce.
She stated that she learned how to cherish her freedom and
live the life she always hoped for. She continues to receive
individual private therapy with her children. She is also fighting
for joint custody of her two children. Today, Lisa reports she
is happy, content and fulfilled “at last.” She completed 18
sessions and returned once to share her story to encourage
and bring hope to the group members.

ALWAYS HOPE!

The Hope
Circle
Perseverance through
hardships builds strength
and character...leading
back to HOPE.
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Trauma-Informed Service
Delivery Program Highlights
Case Management

Allison has been a client of the
FJC since 2016. During her
initial visit, Allison found
herself in a difficult place.
She was struggling with
stability for herself and her
children after experiencing
domestic violence. Allison
was also facing some critical
health challenges that made
it difficult for her to work. As a
result, Allison was in a state of hopelessness and she
needed more than just referrals. During this visit, it
was recommended that she start this process with
counseling, legal assistance and advocacy services
while at the FJC. Allison decided she would accept the
referrals and get started on her journey toward healing.
During the following year, Allison came back to the FJC
to obtain further support with housing and financial
assistance. At that time, Allison was able to obtain both
housing and financial assistance through programs
offered by two of our on-site partners, the State’s
Attorney’s Office and the Department of Social Services.
By 2018, circumstances in Allison’s life drastically
changed. Due to health complications, Allison had lost
her employment, home and ability to work, resulting
in homelessness.
In January 2019, Allison came back to the FJC to see
if there was anything else that they could provide for
her as she had been homeless for about a year. She
expressed to Jessica Clark, the Program Advocate
Case Manager that she had exhausted all her funds
and needed assistance with paying her bills and basic
necessities, and that she needed legal advice. She also
shared with Ms. Clark that she was under a lot of stress
and was afraid to enter a shelter as it caused her anxiety.
Allison and Ms. Clark worked together from that point
on to begin tackling these issues. Through intensive
case management and collaborative team partnerships
with numerous on-site agencies, the FJC was able to
obtain a cellular phone for Allison at no cost, as well as
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cover some of her bills, provide her with legal counsel,
and secure a hotel stay and other basic necessities.
In addition, the FJC was also able to help minimize
her anxiety by using the Headspace and Calm apps,
which Allison found to be an effective coping strategy.
Allison further went on to explain that these tools have
helped her with her self-esteem by completing daily
affirmations. It has been a journey for Allison waiting on
her approval for both disability and her social security.
However, after a year of waiting, two denials, and being
homeless for over a year, Allison finally received great
news. She received approval for both social security and
disability. As a result, Allison is now working with one
of our onsite partners to obtain housing assistance that
will provide her with the stability she has been hoping
for. Allison’s journey with the FJC has really empowered
her to receive the support she deserves and obtain her
happily hopeful beginning.
“Upon arrival at Prince George’s Family
Justice Center in 2016 I was completely lost,
afraid, and unsure if I was able to handle
the tasks that had been set before me.
After consulting with the FJC, I was given
a road map on how to navigate through my
circumstances. I had someone to go to court
with me, someone to advise me on steps
to get assistance. It is truly a multifaceted
place that makes it easier to deal with
most of the complications of domestic
violence cases. Because of the FJC and
their compassionate workers, I am securing
housing and I am hopeful for a new start.
The path to recovery from domestic violence
is not an easy one, it has its ups and downs
struggles and triumphs. The goal is to never
give up and the FJC is the place that will help
you to attain that goal. I want to thank you
all for helping me and my family through this
difficult situation.”
Allison

Mental Health Services

My goal as a therapist and
a budding psychologist is
to help guide individuals
through life’s challenges
by providing them
with the tools and
support they will need
to be successful in
addressing life’s problems.
I help people uncover the
underlying stories and belief
systems that cause them to feel stuck. My work with
clients is centered on increasing self-awareness and
relational resiliency by examining how you relate to

yourself and how you relate to others, beginning
with your upbringing.
I specialize in providing culturally sensitive work
for a broad range of life issues including trauma,
generational trauma, cultural problems, existential
crises, relationship problems, work problems
and parenting problems. I assist individuals with
uncovering, addressing and overcoming life’s
daily stressors. I hope to empower the clients who
enter the FJC to break cycles and cultural barriers
by empowering them to turn their weaknesses
into strengths.
Nancy Ajaa, Trauma Therapist, M.Ed.

HOPE: MAKING
THE CONNECTION

Survivor’s
Support Group
Stay in Touch (SIT)
Now in its second year, SIT has been
an invaluable resource to survivors,
helping them to regain strength and
courage to move forward with their lives.
Participation has grown this past year
and now includes 20 participants,
11 of which graduated from the
14-week program.
Pictured: SIT participants join
hands for a Circle of Hope.
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Community Day 2018
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Forensic
Medical
Examinations
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Teen Empowerment Program (TEP)
In the past year, FJC’s Teen Empowerment Program initiative experienced significant
milestones as it made its way into local churches, community organizations and
schools. Such significant milestones included hosting the first Teen Empowerment
Summit at the International High School at Langley Park; partnering with the
National Harbor Chapter of Jack and Jill Inc. to present #TeensTalkBack: A Candid
Conversation on Love and Relationships for Teens and Parents in observance of
Teen Dating Violence Awareness Month; and conducting its first Love on Canvas
workshops. Designed to bring awareness to domestic violence in a creative
and visual way, Love on Canvas captures how domestic violence is perceived
through the eyes of teens. Over the past year, as we have worked to educate
and empower the teens in Prince George’s County on important issues such as
healthy vs. unhealthy relationships and the warning signs of dating violence, it
has become evident of the need to provide more opportunities for teens to learn

how to have healthy relationships to break the cycle of abuse. Through interactive and informative workshops
and group discussions, the FJC’s Teen Empowerment Program created a safe zone for teens to engage in
healthy conversations about teen dating violence. As we reflect and celebrate the accomplishments the Teen
Empowerment Program has made over the past year, we look forward to cultivating new partnerships with local
schools, organizations, and businesses to bring awareness and education to more teens in the coming year
throughout Prince George’s County.
In FY19, the FJC and its on-site partner, An Earthly Embrace, engaged 482 youth in Teen Empowerment Program
educational sessions that were held in local middle and high schools and community recreation centers.
11
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Services
The FJC provided services to nearly
1,200 clients to include safety
planning, information and referrals
for external resources.

Average number
of volunteers
per month

Referrals to Co-located Partners
85
6
Amara Legal

BTST
(Mental Health
Services)

119
28

153
57
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Catholic
Charities

Courtney’s
House

Community
Advocates for
Families and
Youth (CAFY)

Community
Crisis
Services, Inc.

Community
Legal
Services, Inc.

1062
59
House
of Ruth

11
Prince George’s
County Health
Department

71

Maryland
Crime Victim
Resource Center

242
62

33
Maryland
Legal Aid

32

43

Prince George’s
County Police
Department

Sexual Assault
Legal Institute
(SALI)

NEHE Foundation
(Emergency
Housing)

71

State’s Attorney’s
Office for Prince
George’s County
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Office of the
Sheriff, Prince
George’s County

54

University of
Maryland Capital
Region Health
(Domestic
Violence/Sexual
Assault Unit)

Prince George’s
County Dept. of
Family Services

14
Women’s Law
Center of
Maryland

104

Prince George’s
County Dept. of
Social Services

Individual Services

Trauma Therapy

27
Legal Services

210

Case Management

35
Shelter/Housing

83

Court Accompaniment

105

Public Assistance

(cash assistance, food stamps, housing
vouchers, medical health & well-being)

154

Protection Orders

64

Crisis Counseling

104

Criminal Investigations

104

Outreach & Education

79

Events/
Presentations

11,622

Participants/
Attendees

Teen Empowerment

5

Events/Presentations

450

Teens
13

Volunteers

“Volunteers are not paid not because they are worthless, but
because they are priceless.” This powerful and true statement
eloquently penned by an unknown writer sums up the sentiments
of many clients, staff members and partners here at the FJC. It
is without question that without the tremendous support of our
core team of volunteers, the FJC would not be able to fulfill and
carry out its mission to change lives and restore hope to victims
of domestic violence, sexual assault, human trafficking and elder
abuse. It is because of your dedication and commitment to be a
conduit of hope to those in need that the impact of the FJC is felt
throughout Prince George’s County. Words cannot express our
deep gratitude and appreciation for all you do. We are grateful for
the privilege to work collectively with each and every one of you
to change lives and restore hope to those in need. Thank you!

FY2019 ANNUAL REPORT Hope starts here

VOLU NTE E R HOPE QUOTE S
I am faithful, confident
and full of courage as
I exercise forgiveness,
patience and care when I
ponder my destiny on the
horizon for better days.
-Annette Solomon, FJC Volunteer

HOPE is a promise from
GOD of goodness and
gladness in the future … a
promise of help and peace
for tomorrow. Hope makes
one happy in the planning
of their growth.
-Mary Lockamy High, FJC Volunteer

30
3,232

Total Number of Volunteers on Duty in 2018
Total Number of Donated Volunteer
Hours in 2018
15

Holiday Hope 2018
On December 20, 2018, the FJC hosted its
first annual Holiday Hope Children’s Party,
the ultimate holiday celebration experience
for children who have been impacted by
domestic violence. Over 30 children attended
with their families and enjoyed a fun-filled
time decorating cupcakes, playing holiday
games, meeting Santa and so much more.
The collective efforts of staff, partners and
volunteers helped to make this a very special
moment for the children and gave them a
little bit of joy, happiness and HOPE for a
bright Christmas.
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Thank You!
The FJC realized numerous accomplishments in FY2019,
furthering its efforts to “change lives and restore hope” for
the many survivors that came through our doors seeking
help. This work would not have been possible without
the generous support and notable contributions of those
who shared in our vision and generously gave of their
time, talent and resources.
First, thanks to the dynamic team of professional staff
and the 23 co-located government and communitybased partners in the FJC. Your hard work, dedication
and commitment to serve with such care and
compassion is characteristically distinguishing as it
sets the tone of a “hope-centered” environment. Day
in and day out, you encourage and empower survivors
to trust, believe and hope for a better tomorrow. You
are the true “Hope Givers!” We also recognize and
thank the leadership of the respective government and
community-based organizations represented at the
FJC that continue to share this vision and sustain this
vital community resource. Additional recognition to the
Prince George’s County Department of Family Services,
Governor’s Office of Crime Control and Prevention,
and Administrative Office of the Courts for funding
our grants.
To all the individual donors, community-based civic
organizations and local businesses, thank you for
answering the call. Specifically, Dr. Deborah Whitehurst
Brown, Dr. John Powers, Doris Rice and Sandrine
Lambletin for your contributions and work with children
in the “Holiday Hope” and “Teens Talk Back” initiatives.
Thank you, National Harbor Chapter of Jack and Jill, Inc.;
The Links; Prince George’s County Chapter, National
Coalition of 100 Black Women; Prince George’s County
Chapter, Yahweh Outreach International; Salvation Army
and Medstar Family Choice.
Special recognition to Bowie/Mitchellville, Upper
Marlboro/Waldorf and Washington, D.C. Alumnae
Chapters of Kappa Alpha Psi Fraternity, Inc. for
helping to make forensic examinations a reality with
the purchase of medical equipment, high resolution
camera, furniture and supplies needed for our Forensic
Examination Room. Thank you for joining in this effort
to stand up against gender-based violence and for
being that shining example of what real men look like!
As always, our ongoing appreciation is extended to the
dynamic women of Prince George’s County Alumnae
Chapter of Delta Sigma Theta Sorority, Inc. and the
Mid-Maryland Chapter of Zonta International, who
continue to show up, roll up their sleeves and do what

is necessary to get the job done. We are truly grateful
for your many contributions and endless support! To
our media partners, WHUR, FM 96.3, Praise 104.1 FM,
Stephanie Gaines Bryant and Mikea Turner, thank for
lending voice to the issue of intimate partner violence
and supporting the work of the FJC.
We’re also grateful to the local faith-based organizations
such as United Parish of Bowie and City of Praise
Ministries for your support. Special acknowledgment
to Kettering Baptist Church for Pastor and First Lady
Sterling. Thank for your heart, your voice and moreover,
your courage to take on the issue of domestic violence
from the pulpit and pews delivering powerful messages
that speak the truth about this oftentimes silent and
taboo topic of discussion. We also thank the many
businesses such as Giant Food, Safeway, Wegmans
Woodmore, Weiss Markets, Harris Teeter, Copper
Canyon Grill, Jaspers, and Topolino Italian Cuisine and
Buffet for the in-kind donations you provided in support
of our programs and special events. Without question,
Mandrell Birks, aka DJ Scandalous, you rock!
Finally, we’d like to send a special thank you to the
members of the Prince George’s County Council and
all local elected officials and government leaders. Your
commitment to the success of this multidisciplinary
collaborative is noted and so greatly appreciated.
We’re also grateful to members of the bench in Prince
George’s County Circuit and District Courts. Your
support and efforts to ensure that litigants are made
aware of the multitude of services available to them in
the FJC is vital to our ongoing success.
A special note of gratitude to the Circuit Court
Administration and its operational divisions. Personal
thanks to Circuit Court Administrator, Ms. Stephanye
R. Maxwell, Esq., CPM, for your support, guidance and
learned input. Last, but by no means least, our utmost
gratitude to the Honorable Sheila R. Tillerson Adams,
Chief and Administrative Judge. “Thank you” doesn’t
seem adequate to express our most sincere and deep
appreciation for your tenacious leadership, unwavering
support and championship for the work, cause and
mission of our FJC and those we serve.
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The Honorable Sheila R. Tillerson Adams
Chief and Administrative Judge of the Circuit Court
for Prince George’s County
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